
REGISTERED PATIENT CALLS TO
BOOK AN APPOINTMENT

CRMC BOOKINGS CONTINGENCY PLAN

APPOINTMENT
CODE RED

APPOINTMENT
CODE GREEN

APPOINTMENT
CODE YELLOW

DOES ANY PCP
HAVE ANY

AVAILABLE SLOT
FOR TODAY?

DOES ANY PCP
HAVE ANY

AVAILABLE SLOT
FOR TODAY OR
TOMORROW?

BOOK WITH PCP
FOR TODAY

BOOK WITH RN
FOR TODAY

BOOK WITH PCP
FOR TODAY OR

TOMORROW

BOOK WITH RN
FOR TODAY

RN IS FULLY
BOOKED FOR

TODAY

RN IS FULLY
BOOKED FOR

TODAY

DOES ANY PCP
HAVE ANY

AVAILABLE SLOT
FOR TOMORROW?

BOOK WITH RN
FOR TOMORROW

BOOK WITH PCP
FOR TOMORROW

BOOK WITH RN
FOR TOMORROW

DOES ANY PCP
HAVE ANY

AVAILABLE SLOT
WITHIN THE NEXT 7
CALENDAR DAYS?

BOOK WITH PCP
WITHIN 7 DAYS

REPORT ON AUDIT
SHEET

LEGEND
FOLLOW THROUGH

YES

NO

PATIENT REFUSES TO SEE RN



  

