
TRAFFIC LIGHT BOOKING SYSTEM
Patient booking priority guide for Medical Office Assistants

QUICK REFERENCE

Booking codes are grouped by urgency and the required appointment timeframe. Use the category that matches the booking code.
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2

3

URGENT P R I O R I T Y  1 MUST BE SEEN SAME DAY

•  Allergic Reaction
•  Anxiety
•  Asthma/COPD
•  Cardiac Chest Pain
•  COVID-19
•  Dermatology (Nevi)

•  Diarrhoea & Vomit
•  Epilepsy
•  GUM
•  Hypertension Management
•  Infection (Eye)

•  Infection Risk High
•  Mental Health Over-Phone
•  Mental Health Visit
•  Oncology
•  Ophthalmology

•  Paediatric
•  Pain
•  Trauma
•  Urology
•  UTI

SEMI-URGENT P R I O R I T Y  2 WITHIN 24-48 HOURS

•  Andrology
•  Cardiology
•  Cough Cold and Flu
•  Dermatology
•  ENT

•  Gastro-Intestinal
•  Gynaecology
•  Haematology
•  Insomnia
•  Medication Review (Complex)

•  Neurology
•  Phone Consultation
•  Pregnancy and Pre-natal
•  Prescription Refill

•  Results
•  Surgical
•  Vascular
•  Walk-In

NON-URGENT P R I O R I T Y  3 WITHIN 7 CALENDAR DAYS

•  Diabetes Management
•  Driver's Medical
•  Endocrinology
•  Family Conference
•  Forms
•  Hospital Discharge

•  Injection
•  Medication Review (Regular/Follow-up)
•  Meet & Greet
•  Orthopaedic
•  PAP with Doctor
•  PAP with Nurse

•  Physical (Adult)
•  Physical (Paediatric)
•  Physio and Massage Referral
•  Procedure (Stitches Removal)
•  Procedure (Warts Treatment)
•  Requisition for Test/Investigation

•  Rheumatology
•  Smoking Cessation
•  Specialist Referral Request
•  Travel Consultation
•  Vaccination
•  WCB
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